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To help people locate assistance for needs caused by Hurricane Irene  

2-1-1 Hudson Valley Region is responsible for updating and distribution of this resource guide.
INTRODUCTION
This resource guide is intended to help people locate assistance for needs caused by Hurricane Irene.  2-1-1 Hudson Valley Region is responsible for updating and distribution of this guide. All suggestions, corrections, and information on how to make this a better resource for both victims of disaster and helping organizations that serve them are welcomed and should be sent to 2-1-1 via LMathew@uwwp.org. Please note that this guide is organized by general services, by county, and in certain circumstances, by town or city.

RECOVERY SERVICES: Programs & Agencies 

If you have been affected by Hurricane Irene in the Hudson Valley, please dial 2-1-1 or 1-800-899-1479 to find out what disaster related services are available in your area, 8 am – 8 pm, 365 days a year. In addition, 2-1-1 provides comprehensive information and referral services to the Hudson Valley Region or visit www.hudson211.org for up-to-date information.
American Red Cross Assistance

American Red Cross relief focuses on meeting the immediate emergency disaster-caused needs of individuals and families.
Dutchess Red Cross:  (845) 471-0200
Orange Red Cross:  (845) 673-5693
Putnam Red Cross: (845) 878-7265 or (845) 938-4100

Rockland Red Cross:  (845) 358-0833
Sullivan Red Cross:  (845) 796-0461

Ulster Red Cross:  (845) 338-7020
Westchester County Red Cross:  (914) 946-6500 
American Red Cross National Hotline: (866)-GET-INFO (866-438-4636)
American Red Cross Blood Services: (800)-REDCROSS (800-733-2767) or visit www.redcrossblood.org
FINANCIAL BENEFITS
FEMA ASSISTANCE
FEMA provides funding and assistance to local residents (renters and homeowners) and businesses who have sustained loss of or damage to property that is not covered by insurance. Contact your insurance company first: If you are NOT covered for the storm damage by your insurance company, you may be eligible for federal aid. You will need to obtain a letter from your insurance company saying you are not covered for damage from the storm. 
Public Assistance (PA): Provide assistance to State, Tribal and Local Governments, and certain types of Private Nonprofit organizations for emergency work and the repair or replacement of disaster-damaged facilities. 
Counties eligible for public Assistance 
· Dutchess
· Rockland
· Ulster
· Westchester
Hazard Mitigation Grant Program (HM): (Assistance for actions taken to prevent or reduce long term risk to life and property from natural hazards): All counties in the State of New York are eligible to apply for assistance under the Hazard Mitigation Grant Program.
Individual Assistance (IA): Assistance to individuals and households which will allow them to file for federal assistance. Applications can be submitted by calling 1-800-621-FEMA (3362), or filing on-line by logging onto www.disasterassistance.gov. Hearing impaired individuals using TTY may call 1-800-462-7585.These phone lines are available from 7 AM to 10 PM seven days a week until further notice.  
Counties eligible for Individual Assistance 

· Dutchess
· Orange

· Rockland

· Sullivan

· Ulster
· Westchester

In addition, it is recommended to have the following information ready when applying for assistance:
· Your Social Security number

· Current and pre-disaster address. 

· A description of your losses that were caused by the disaster.
· Insurance information.
· Directions to your damaged property.
· A telephone number where you can be contacted.
· Total household annual income 

· A routing and account number from your bank (only necessary if you want to have disaster assistance funds transferred directly into your bank account). 

· After you've completed your application for assistance, you will receive a FEMA application number. Write down this number and keep it for future reference.
Post-Application Process:

If an inspection is required to process your application, an inspector will contact you to make an appointment to visit your property and assess the damage about 10 days after your application has been filed. 
Within about 10 days of the inspector’s visit, you will receive a letter from FEMA informing you of the decision on your request for help. FEMA will mail you a copy of your application and an applicant’s guide that will answer many of your questions.
· If you are eligible for help, the letter will be followed by a U.S. Treasury/State check or there will be a transfer of cash to your bank account. The letter will explain what the money can be used to pay for. You should use the money given to you as explained in the letter. 
· If you are not eligible for help, the letter will give the reason for the decision. You will be informed of your appeal rights in the letter from FEMA.

FEMA Disaster Recovery Centers: For help filling out applications at the centers and/or to work with representatives of FEMA and the Small Business Administration to get information about disaster aid. 
Ulster County: Belleayre Mountain Ski Area, Belleayre Mountain Road (off State Route 28), Pine Hill, NY 12465
Disaster Loans (SBA): Assistance is available from the SBA Disaster Loan program.  SBA low-interest loans are available to renters, homeowners, business owners, and non-profit organizations that suffered losses due to Hurricane Irene. Homeowners may be eligible to borrow up to $200,000 for real property.  Renters and homeowners may borrow up to $40,000 for replacement of disaster-damaged property.  Businesses may apply for up to $2 million for losses not fully covered by insurance.  SBA loans are made for the repair or replacement of real or personal property, transportation or rental of equipment to help with recovery, and economic loss.  The loan application process can be obtained by calling the SBA Customer Service Center at 800-659-2955 (800-877-8339 for the deaf and hard-of-hearing) or by sending an e-mail to disastercustomerservice@sba.gov. Those affected by the disaster may also apply for disaster loans electronically from SBA’s website at https://disasterloan.sba.gov/ela/. The filing deadline to return applications for physical property damage is October 31, 2011. The deadline to return economic injury applications is May 31, 2012.
Counties eligible for both Physical and Economic Injury Disaster Loans from the SBA:

· Dutchess

· Ulster

Counties are eligible to apply only for SBA Economic Injury Disaster Loans:

· Orange

· Putnam

· Sullivan

NYS Insurance Claims: If you have homeowner's insurance and sustained any damage, start collecting documents to support any claim. Flood damage is often not covered under many policies.The NYS Insurance department opened Hurricane Irene information hot line from 8 AM to 8 PM, 1-800-339-1759 or visit http://www.ins.state.ny.us/ for more information.
Replacement Food Stamp Benefits 
 

Food Stamp households that have lost food due to flooding and or power outages may be eligible for replacement food stamps, please contact NOEP (Nutrition Outreach and Education Program Coordinators:

	Catholic Charities Community Services, Archdiocese NY 
78 Hudson Avenue, .Haverstraw, NY 10927
www.catholiccharitiesny.org
NOEP Coordinator: Tomasa Mandes
Phone:  845-942-5791 ext 14 
tomasa.mandes@archny.org
	Rockland

	Catholic Charities Community Services, Archdiocese NY, NOEP Coordinator: Elena Dalia, Phone: 845-452-1400 ext 4243, Elena.Dalia@archny.org
	Dutchess

	Jewish Family Service of Orange County Inc.
720 Rte. 17M , Middletown, NY 10940 
www.jfsorange.org
NOEP Coordinator: Ali Ceron
Phone: 845-341-1173
	Orange

	Catholic Charities Community Services, Archdiocese NY 
204 Hawthorne Ave. Yonkers, NY 10705 www.catholiccharitiesny.org 
NOEP Coordinator: Amarilis Hidalgo 
Phone:  914-476-2700 ext 210 
amarilis.hidalgo@archny.org

	Westchester

	contact NOEP (Nutrition Outreach and Education Program Coordinator @ 518-436-8757 @112 
	Sullivan

	contact NOEP (Nutrition Outreach and Education Program Coordinator @ 518-436-8757 @112 
	Ulster

	contact NOEP (Nutrition Outreach and Education Program Coordinator @ 518-436-8757 @112 
	Putnam


Unemployment Assistance

Federal Disaster Unemployment Assistance (DUA) may be available for individuals, including the self-employed, who are unemployed as a direct result of the damages caused by a natural disaster, man-made disaster or terrorist attack. Call 1-888-209-8124 and apply for DUA over the phone. The deadline for DUA applications will be posted.

Food Stamps:

In times of disaster it may become very difficult to obtain the resources needed to maintain a healthy and fulfilling diet for your family and yourself.  You may be eligible for Food Stamps.  Places to apply are:

	Dutchess County Department of Social Services
	(845) 486-3000

	Orange County Department of Social Services
	(845) 291-4000

	Putnam County Department of Social Services (DSS) and  Mental Health
	(845) 808-1500 ext. 45233

	Rockland County Department of Social Services
	(845) 364-2020

	Sullivan County Division of Health and Family Services
	(845) 292-0100

	Westchester County Department of Social Services
	(914) 995-2000

	Ulster County Department of Social Services
	(845) 334-5000


Food Stamp eligibility is based on income guidelines:
	People in Household
	Gross Monthly Income

	1
	$1,174

	2
	$1,579

	3
	$1,984

	4
	$2,389

	Each Additional member
	+406


Medicaid  (Health Insurance):

In times of disaster it may become very difficult to obtain the resources needed for health insurance. You may be eligible for the Medicaid program.  Places to apply are:

	Dutchess County Department of Social Services
	(845) 486-3340

	Orange County Department of Social Services
	(845) 291-4296 or (845) 291-4000

	Putnam County Department of Social Services (DSS) and  Mental Health
	(845) 808-1500

	Rockland County Department of Social Services
	(845) 364-3100

	Sullivan County Division of Health and Family Services
	(845) 292-0100

	Ulster County Department of Social Services
	(845) 334-5035

	Westchester County Department of Health
	New Rochelle: (914) 813-5000 or (914) 813-5525
White Plains: (914) 995-5800

Yonkers: (914) 231-2500


Temporary Assistance from the Department of Social Services:

In a major disaster or large-scale emergency, you may qualify for temporary financial assistance to stabilize your current situation and begin to recover.  Places to apply are:

	Dutchess County Department of Social Services
	(845) 486-3000

	Orange County Department of Social Services
	(845) 291-4000

	Putnam County Department of Social Services (DSS) and  Mental Health
	(845) 808-1500

	Rockland County Department of Social Services
	(845) 364-2020

	Sullivan County Division of Health and Family Services
	(845) 292-0100

	Ulster County Department of Social Services
	(845) 334-5000

	Westchester County Department of Social Services
	(914) 995-2000


Tax Deductions
Property losses from natural disasters are tax-deductible. If you claim a casualty loss resulting from a disaster, you may be asked to show:

· The kind of disaster and when it occurred

· The damage that was a direct result of the disaster

· Proof of ownership of the property

· Your income tax basis in the property; this is the total value of your home (original cost plus cost of any improvements) minus any depreciation claimed for income tax purposes.

· Fair market value before and after the disaster

· Insurance benefits, free repairs, restoration, and cleanup from disaster relief agencies. 

Before and after photographs, receipts, canceled checks, deeds, purchase contracts, and professional appraisals are good supporting evidence for casualty claims.  For more information, call the IRS at 1-800-829-3676 or visit www.irs.gov for forms and information on how to contact specific units. 

BASIC NEEDS
Shelter
	North Salem, Volunteer Ambulance Corps, 14 Daniel Road, North Salem, NY, (914) 277-4944
	Westchester

	Benedictine Hospital, 105 Mary's Avenue, Kingston
	Ulster

	Belleayre Mtn Ski Center, Belleayre Mountain Road, Pine Hill, NY
	Ulster

	Kerhonkson Fire house, 33 Main Street, Kerhonkson


	Ulster


Dry Ice/Boiled Water

	NYSEG: Distributing dry Ice and bottled water to municipalities. NYSEG customers should contact their municipalities.


	Westchester

	Orange and Rockland Utilities  - No information available at this time
	Rockland

	Central Hudson – Distributing dry ice & water on Sept. 3, Time: Noon
Accord, Town of Rochester Comm. Center, Tobacco Rd. Accord, 12404 

Warwarsing - Napanoch Firehouse, 25 Plank Rd, Napanoch, NY 2458


	Ulster

	Orange and Rockland Utilities - No information available at this time
	Orange

	NYSEG - Distributing dry ice and water to local municipalities - residents are advised to call their local town office/police/fire dept to see if their municipality has supplies.
	Dutchess

	NYSEG: Fallsburg Police Department 19 Railroad Avenue, South Fallsburg (845) 434-4422;White Lake Fire House on Route 17B in White Lake; White Sulpher Springs Fire House on Route 52 in White Sulpher Springs; Monticello Fire House, Richardson Avenue in Monticello
Orange and Rockland Utilities - No information available at this time
	Sullivan

	NYSEG - Distributing to local municipalities and people are encouraged to contact their local fire stations for availability.
	Putnam


HELPFUL LINKS

Power outages: Residents are reminded to report outages directly to the utilities. 

· Central Hudson at 845-452-2700 or Via website: www.centralhudson.com/hurricaneirene.html 

· NY State Gas & Electric: Electricity interruptions/emergencies: 800-572-1131 or Natural gas odors/emergencies: 800-572-1121 www.nyseg.com


· ConEd power outage or gas and electrical service problems: (800) 75-CONED, www.conEd.com 

· Orange & Rockland Utilities: 877-434-4100 www.oru.com 

Transportation

· Bee-Line Buses: (914) 813-7777 for bus service status or (914) 995-7272 and press 2 at the prompt, for paratransit status

· Dutchess County Mass transit Loop Bus System: 845-485-4690 (24-Hour Line)

· Putnam Transit 845-878-7433

· Ulster County Area Transit UCAT: 845-334-8458 (Dispatch)

· Sullivan County Division of Transportation 845-807-0180

· Transit Orange 845-615-3850

· Transportation of Rockland: 845-364-2064

· Metro-North Railroad: (800) METRO INFO
SUPPORTING RECOVERY SERVICES
If you are fortunate enough not to have suffered major damage during Hurricane Irene and would like to help your neighbors through donations of items or monetary donations and or volunteering, contact the agencies listed below.   
Monetary Donations: American Red Cross, (800)-REDCROSS (800-733-2767)
Volunteer Opportunities:
	American Red Cross
	518-458-8111

	Volunteer Center of United Way
	Westchester
	914-948-4452

	Hands on the Hudson Valley
	Dutchess, Orange, Ulster, Sullivan
	845-229-4680

	2-1-1 Hudson Valley Region for up-to-date information on agencies needing volunteers for special programs.
	Dutchess, Orange, Putnam, Rockland, Sullivan, Ulster, Westchester
	  Dial 2-1-1 or 
1-800-899-1479 


Disaster Relief Training - to help for future emergencies:
	American Red Cross - Dutchess
	(845) 471-0200

	American Red Cross – Orange
	(845) 673-5693

	American Red Cross - Putnam
	(845) 878-7265 or (845) 938-4100

	American Red Cross - Rockland
	(845) 358-0833

	American Red Cross - Sullivan
	(845) 796-0461

	American Red Cross -Ulster
	(845) 338-7020

	American Red Cross -Westchester
	(914) 946-6500

	American Red Cross National Hotline
	(866) 438-4636


Donations of goods: 
	2-1-1 Hudson Valley Region for up-to-date information on agencies accepting donations of goods.
	Dutchess, Orange, Putnam, Rockland, Sullivan, Ulster, Westchester
	  Dial 2-1-1 or 
1-800-899-1479 


OTHER LONG TERM RECOVERY/RELATED ISSUES
Dutchess County
	2-1-1 Hudson Valley –for comprehensive information & referral services, 8 am – 8 pm
	Dial 2-1-1 or 

1-800-899-1479

	Dutchess Works One Stop Employment and Training Center
	233 Main Street, Poughkeepsie, NY 12601
	(845) 473-9000

	Legal Services of the Hudson Valley – Dutchess County
	29 North Hamilton Ave.

Poughkeepsie, NY 12601
	(845) 471-0058

	Dutchess County Department of Mental Hygiene
	230 North Road

Poughkeepsie, NY 12601
	(877) 485-9700

	Dutchess County Department of Social Services
	60 Market Street, Poughkeepsie, NY 12601
	(845) 486-3000

	Dutchess County Veterans’ Service Agency 
	
	(845) 486-2060

	Office for the Aging – Dutchess County
	27 High Street

Poughkeepsie, NY 12601
	(845) 486-2555

	Department of Health – Dutchess County
	387 Main Street

Poughkeepsie, NY 12601
	(845) 486-3400

	Consumer Protection – Dutchess County
	98 Peach Road

Poughkeepsie, NY 12601
	(845) 486-2949


Orange County

	2-1-1 Hudson Valley – for comprehensive information & referral services, 8 am – 8 pm
	Dial 2-1-1 or

1-800-899-1479

	NYS Department of Labor – Middletown One Stop
	33 Fulton Street, 2nf Fl, Middletown, NY 10940
	(845) 346-1162

	Orange County Veterans’ Service Agency 
	111 Craigville Road

Goshen, NY 10924
	(845) 291-2470

	Orange County Office for the Aging 
	8 Seward Avenue

Middletown, NY 10940
	(845) 615-3710

	Orange County Department of Health
	124 Main Street

Goshen, NY 10924
	(845) 291-2332

	Orange County Department of Mental health
	30 Harriman Drive, Goshen, NY 10924
	(845) 291-2600

	Orange County Department of Social Services
	Box Z-11 Quarry Road, Goshen, NY 10924
	(845) 291-4000

	Orange County Consumer Protection 
	99 Main Street

Goshen, NY 10924
	(845) 291-2400


Putnam County
	2-1-1 Hudson Valley –for comprehensive information & referral services, 8 am – 8 pm
	Dial 2-1-1 or 

1-800-899-1479

	Legal Services of the Hudson Valley – Putnam County
	29 North Hamilton Ave.

Poughkeepsie, NY 12601
	(845) 471-0058

	Putnam County Workforce Partnership
	110 Old Route 6, Carmel, NY 10512
	845-808-1651

	Putnam County Department of Social Services (DSS) and  Mental Health
	110 Old Route 6, Building 2, Carmel NY 10512
	(845) 808-1500

	Putnam County Veterans’ Service Agency
	110 Old Route 6, Bldg 3-Room 45, Carmel NY 10549
	(845) 808-1620

	Office for the Aging – Putnam County
	110 Old Route 6, Building 1, Carmel NY 10512
	(845) 808-1700

	Department of Health – Putnam County
	1 Geneva Road, Brewster, NY 10509
	(845) 808-1335

	Consumer Protection – Putnam County
	110 Old Route 6, Building 3, Carmel NY 10512
	(845) 808-1617


Rockland County

	2-1-1 Hudson Valley –for comprehensive information & referral services, 8 am – 8 pm
	Dial 2-1-1 or                       1-800-899-1479

	Information Rockland – for local information & referral to all Rockland County services as listed below and others that may become available  
	Bldg. C – Sanatorium Road, Pomona, NY  10970
	(845) 364-2020

	Division of Employment Services
	11 Perlman Drive
Spring Valley, NY 10977
	(845) 426-2700

	Legal Services of the Hudson Valley – Rockland
	4 Cromwell Place
White Plains, NY 10601
	(914) 949-1305

	Veterans’ Service Agency – Rockland County
	20 Squadron Blvd, 
Suite 480
New City, NY 10956
	(845) 638-5244

	Rockland County Department of Mental Health
	50 Sanatorium Road

Pomona, NY 10970
	(845) 364-2378

	Rockland County Department of Social Services
	
	(845) 364-2020

	Rockland County Office for the Aging 
	
	(845) 364-2110

	Rockland County Department of Health 
	
	(845) 364-2512

	Rockland County – Consumer Protection
	18 New Hempstead Rd

New City, NY 10956
	(845) 708-7600


Sullivan  County

	2-1-1 Hudson Valley –for information & referral services, 8 am – 8 pm
	Dial 2-1-1 or                       1-800-899-1479

	Sullivan Works One Stop Center
	50 North Street, Monticello, NY 12701
	(845) 794-3000

	Sullivan County Division of Health and Family Services
	16 Community Lane, Liberty, NY 12754
	(845) 292-0100

	Veterans’ Service Agency – Sullivan County
	100 North Street, Monticello, NY 12701
	(845) 807-0233

	Mobile Mental Health Team - Sullivan County
	6 Pelton Street, Monticello, NY 12701
	(845) 791-7248

	Sullivan County Office for the Aging 
	100 North Street, Monticello, NY 12701
	(845) 807-0241

	Sullivan County Department of Health 
	
	

	Sullivan County – Consumer Affairs
	100 North St., Monticello NY 12701
	(845) 794-3000

	Legal Services of the Hudson Valley – Rockland
	4 Cromwell Place

White Plains, NY 10601
	(914) 949-1305


Ulster County
	2-1-1 Hudson Valley –for comprehensive information & referral services, 8 am – 8 pm
	Dial 2-1-1 or 
1-800-899-1479

	Ulster County Department of Social Services
	1061 Development Court

Kingston, NY 12401
	(845) 334-5000

	Legal Services of the Hudson Valley – Ulster
	101 Hurley Avenue
Kingston, NY 12401
	(845) 331-9373

	Ulster County Department of Mental Health
	239 Golden Hill Lane
Kingston, NY 12401
	(845) 340-4000

	Veterans’ Service Agency – Ulster County
	308 Flatbush Avenue
Kingston, NY 12401
	(845) 340-3190

	Office for the Aging – Ulster County
	400 Stockade Drive
Kingston, NY 12401
	(845) 340-3456

	Department of Health – Ulster County
	300 Flatbush Avenue
Kingston, NY 12401
	(845) 340-3150

	Consumer Protection - Ulster County
	20 Lucas Avenue
Kingston, NY 12401
	(845) 340-3260

	Office of Employment and Training – Ulster County
	601 Development Court

Kingston, NY 12401
	(845) 338-4696


Westchester
	2-1-1 Hudson Valley – for information & referral services, 8 am – 8 pm
	Dial 2-1-1 or 1-800-899-1479

	Westchester County Mental Health Department 
	112 East Post Road,  White Plains, NY 10601


	(914) 995-5258

	Westchester County Veterans’ Services    
	
	914) 995-2145

	Westchester County Consumer Protection
	
	(914) 995-2155

	Legal Services of the Hudson Valley – Westchester
	4 Cromwell Place

White Plains, NY 10601
	(914) 949-1305

	Westchester County Department of Social Services
	112 East Post Road, White Plains, NY 10601
	914-995-5000

	Westchester County – Office for Aging  
	9 South First Avenue, 10th floor

Mount Vernon, NY 10550
	(914) 813-6400

	Westchester County Department of Health
	145 Huguenot Street, 8th Floor

New Rochelle, NY 10801
	(914) 995-5800

	Westchester County One Stop Employment Center
	143 Grand Street

White Plains, NY 10601
	(914) 813-6555


Other NYS related services:

	Child Abuse Hotline
	(800) 342-3720

	Equal Employment Opportunity Commission
	(800) 669-4000

	NYS Disability Program
	(518) 474-6681

	Occupational Safety of Health Admin (OSHA)
	(800) 321-6742

	Social Security Administration
	(800) 772-1213

	NYS Consumer Protection Board
	(800) 697-1220
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